There are three ways you can quickly get traf c information on a covered
highway. Florida 511 allows you to request information through:
» Voice commands

» Touch-tone commands only

» Both voice and touch-tone commands interchangeably

To use voice commands:

» Choose your language preference (Say English or Espafiol)
» Say the name of a covered highway (I-75, U.S. 1, State Road 408)

» Say the name of a city or county, or say a mile marker or exit number

To use touch-tone only mode:

(turns off all voice recognitioar—useful in noisy environments)
» Choose your language preference
(1 for English, 2 for Spanish)
» Press 88 at any point during the call to enter touch-tone

only mode. This will disable voice command options

» Enter the highway code (1-95: press 95#, |-4: press 4#)
» Enter a code for a city, county or an exit or
mile marker number

» To return to the main menu, press 66

To use touch-tone and voice commands
interchangeably in a single call:

(You do NOT have to press 88. 511 will still accept touch-tone codes
and voice commands, t00.)

» Choose your language preference (Say English or Espafiol,
or press 1 for English or 2 for Spanish)

» Say a highway name or enter the highway’s
touch-tone code

» Say the name of or enter a code for a city or county,
a mile marker or exit number
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